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Client Criteria for the Friends Program 

 
 

Persons eligible for service under the FRIENDS Volunteer Program should meet the 

following criteria/guidelines: 

 

1. Minimum age: 60 - unless approved by the Volunteer Program Coordinator. 

 

2. Live in a private home, duplex, apartment, or other housing where there is 

little chance for companionship/socialization. Those in an assisted living 

facility or nursing home are ineligible for the FRIENDS program. If the client 

is permanently moved to a nursing home or assisted living facility, then they 

will no longer meet the requirements of the FRIENDS Volunteer Program and 

they will be discharged at that time. 

 

3. Limited to the home environment - either by choice or disability. Must be 

homebound. 

 

4. Minimal or no psychological support or contact from family, friends, or 

neighbors. 

 

5. No “severe” mental disabilities that restrict the client’s ability to interact with 

the volunteer. 

 

6. Potential for improvement on a social/psychological level and the potential for 

the volunteer’s service to postpone institutionalization of the client. 

 

 


